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KEY MESSAGES

• Laws govern public behavior and family life.

• Police and law enforcement agencies exist to help 
people if they become victims of crimes.

• It is important to be familiar with safety procedures.

OBJECTIVES

After this lesson, participants will be able to: 

• Describe the concept of rule of law. 

• List potential consequences of not obeying the law. 

• Differentiate between difficult situations and those 
that constitute an emergency. 

• Access emergency services, including those offered 
by the police.

SUPPLEMENTAL LESSON PLAN:

LAWS & SAFETY

OVERVIEW

It is important to adopt local laws and to 
understand the safety rules of the receiving 
country. Laws and regulations are put in 
place to provide for the general safety of 
individuals. They add structure to what is 
considered permissible behavior, and help 
protect us when we are injured or become 
victims of a crime. 

 
USE OF SUPPLEMENTAL  
LESSON PLANS

This supplemental lesson plan may be incorporated 
into an existing pre- or post-arrival Cultural Orientation 
(CO) curriculum. It may also be used on its own to 
support participants in gaining the knowledge, skills, 
and attitudes necessary to understand the rule of law 
in their receiving community and access emergency 
services when needed.  

The lesson plan is a suggested guide and can be 
presented or modified to suit the needs of participants 
and the context in which CO is being provided. For 
in-depth guidance on how to implement a CO training 
program, visit the Resources section of the RITA web 
site at https://www.ritaresources.org or go directly to 
the CO Insights Guide at https://bit.ly/2Zwn7H8.

This publication was funded by 
the European Union’s Asylum, 
Migration and Integration Fund

https://www.ritaresources.org
https://bit.ly/2Zwn7H8
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ACTIVITY ACTIVITY OVERVIEW

Rule of Law Guided Discussion

Begin the session by leading participants in a discussion about the rule 
of law. This will support participants in understanding why laws in the 
receiving community exist and the potential consequences of breaking 
those laws. 

What Constitutes an Emergency?
Even when we obey the laws of the receiving community, emergencies 
may still arise. In this activity, participants will learn to differentiate between 
difficult situations and those that constitute an emergency. 

Accessing Emergency Services 
Roleplay

Once participants know what constitutes an emergency, support them in 
understanding how to access emergency services in this role play. 

LESSON PLAN

The following is a proposed plan outlining how the three activities provided in this 
lesson plan can be used together. CO providers may elect to use one, two, or all three 
activities based on: other lessons being delivered; the group of participants; and/or 
available time and resources.

ACTIVITY: RULE OF LAW 
GUIDED DISCUSSION1

PURPOSE

To understand the concept of rule of law and the 
consequences of not obeying the law.  
 
PREPARATION

• Arrange the room in a way that facilitates 
brainstorming. 

MATERIALS NEEDED

• While not necessary, a flipchart and markers can be 
used to record participant answers

INSTRUCTIONS

• Lead participants in a discussion about how they 
might proceed in a given social situation. For example, 
you might start by asking participants: How are you 
participating in class today? Are you raising your 
hand? Are you listening to the other participants? 
Then ask: How did you know to participate in these 
ways? Why didn’t you yell at others in the classroom 
when you disagreed? 

• Explain to participants that there is an understanding 
between you and the participants regarding class 
structure and rules. Draw attention to how the rules 
were established. Ask participants what happens 
when someone does not respect or follow the rules. 

• Use this example to draw an analogy between class 
rules and the concept of rule of law in the receiving 
community, highlighting the following key points

 ▶ Rule of law relies on all parties involved taking 
responsibility for their actions (for example, 
citizens are responsible for obeying the law, while 
law enforcement is responsible for obeying and 
enforcing the law). 

 ▶ Rule of law assumes that there are just laws. 
Laws should be clear, and everyone should know 
how laws are enforced and the consequences for 
not upholding the law. 

 ▶ Rule of law also includes a system by which those 
impacted or disadvantaged by laws advocate for 
fairer changes in the laws affecting them. 
 

DEBRIEF QUESTIONS

• What are some of the laws that exist in your country of 
origin or asylum? What were the consequences of not 
obeying those laws?

• What are potential consequences of not obeying the 
laws here?

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Encourage participants to ask questions.

• Remind participants to respect each other’s 
answers.

1      Adapted from the Cultural Orientation Resource Exchange (CORE)   
        which is a project funded by the U.S. Department of State Bureau
        of Population, Refugees, and Migration.



–  4  –
EURITA LESSON PLAN - LAWS & SAFETY

–  5  –
EURITA LESSON PLAN - LAWS & SAFETY

ACTIVITY: ACCESSING 
EMERGENCY SERVICES2

PURPOSE

To understand how to access emergency services. 
 
PREPARATION

• If 112 is not a number used for accessing the 
emergency services in the receiving community, adjust 
the lesson plan to include the appropriate emergency 
services number. 

• Arrange the room in a way that allows all participants 
to see the trainer, volunteer, and flipchart.

• On the flipchart, draw a standard mobile phone pad 
using the image in the Appendix as an example. 

MATERIALS NEEDED

• Flipchart

• Scenarios from the Appendix

• Role play from the Appendix

INSTRUCTIONS

• Inform participants that in the case of an emergency, 
they can access the emergency services by phoning 
112, and by sharing their location and nature of their 
emergency. 

• Request a volunteer to come to the front of the 
room. Show them one of the scenarios from the 
Appendix depicting an emergency. Ask them to use 
the mobile phone pad drawn on the flipchart to call 
the emergency services (remind them of the number if 
necessary).

• Use the roleplay in the Appendix to guide the 
participant in a conversation with the emergency 
services operator. 

DEBRIEF QUESTIONS

• What number should you call in an emergency? 

• What information should you be prepared to share 
with the emergency services operator?

• If you can’t speak the language of the receiving 
community, should that prohibit you from calling 
112? Answer: No. What should you say if you can’t 
speak the language? Answer: No (insert language 
of receiving community). I speak (Insert participant’s 
native language.)

• What do you anticipate will happen after you have 
contacted the emergency services? Should you fear 
those that are coming to provide you with assistance? 
Answer: No. Why not? Answer: The emergency 
services, including the police, exist to help people

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Encourage participants to ask questions.

• Remind participants to respect each other’s 
answers.

• Break participants into pairs by language. Provide 
each pair with a copy of the mobile phone pad, 
emergency scenarios and roleplay, each translated 
into their primary language, from the Appendix. 
Inform participants that one person in the pair will 
act as the emergency services operator and the 
other as someone in need of assistance. Using 
the mobile phone pad, the person in need of 
assistance should call the emergency services by 
touching 112 on the paper. Then, looking at an 
emergency scenario and referring to the roleplay, 
they should communicate their emergency to the 
person acting as emergency services operator. 
Each individual in the pair should have the 
opportunity to play both parts.

ACTIVITY: WHAT CONSTITUTES 
AN EMERGENCY?

PURPOSE

To support participants in understanding what constitutes 
an emergency in the receiving community.  
 
PREPARATION

• Move participants to a space where they can walk 
about freely. Where necessary, push furniture to the 
front or back of the room.    

MATERIALS NEEDED

• Images from the Appendix showing various scenarios 
that may or may not require the fire brigade, a medical 
team, or police.

INSTRUCTIONS

• Ask participants to begin by standing in the centre of 
the room. 

• Show participants an image from the Appendix. If 
necessary, describe the image. Ask participants: Does 
this constitute an emergency? If your answer is yes, 
move to the right side of the room. If your answer is 
no, move to the left side of the room.  

• Once participants have moved, ask those on the right: 
Why do you think this constitutes an emergency? To 
those on the left: Why do you think it doesn’t? Give 
participants the opportunity to explain their thinking 
and then support them in understanding the correct 
answer. If a particular scenario does not constitute an 
emergency, lead participants in a discussion about 
how they might resolve the issue on their own.

• Repeat the steps above with each image in the 
Appendix.  

 
 

DEBRIEF QUESTIONS

• What scenario was most surprising to you? Why? 

• Why is it important to understand what constitutes an 
emergency in the receiving community? How can you 
use that information to support you and your family?

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Encourage participants to ask questions.

• Remind participants to respect each other’s 
answers.

• If conducting cultural orientation one-on-one, 
provide the participant with all images in the 
Appendix. Ask them to separate the images into 
two piles: one that constitutes an emergency and 
one that doesn’t. When they have finished, go 
through the images with the participant, asking 
them to explain their decisions and offering 
feedback as appropriate. 

• If there are participants with mobility issues, 
consider turning the activity into a small group 
discussion. Break participants into groups 
(preferably by language). Provide each group with 
a set of images from the Appendix and ask that 
they sort them into two piles: one that constitutes 
an emergency and one that doesn’t. When each 
group has completed their work, hold a discussion 
with all of them together. (Note that if conducting 
the activity in this way, you need to print one set of 
images for each group.) 

2      Adapted from Center for Applied Linguistics Making Your Way: A 
        Reception and Placement Orientation Curriculum, a project funded   
        by the U.S. Department of State Burea of Population, Refugees, and  
        Migration
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EMERGENCY: Domestic violence 

is against the law in the receiving 

community and is considered an 

emergency. When contacting the 

emergency services, request the police. 

Remember that the police exist to help 

people if they become victims of crimes.

APPENDIX:  
WHAT CONSTITUTES AN EMERGENCY? ACTIVITY

Cut out cards below. Fold cards along the dotted line to display the image on 
one side and the answer on the opposite side.

NON-EMERGENCY: While a 

stomachache may be a sign that you are 

unwell, it is not a good reason to call the 

emergency services. Instead, make an 

appointment with your local doctor. 

NON-EMERGENCY: Corporal 

punishment of children is prohibited 

in most European countries; however, 

other forms of discipline such as taking 

“time out” and withholding of privileges 

(reducing screen time or time with toys) 

is permissible. 

EMERGENCY: If someone is attempting 

to enter your home or the home of a 

neighbor without permission, this should 

be reported to the police. Also, report any 

break-ins that may have already occurred.

NON-EMERGENCY: A small kitchen fire 
may be easily put out. If it involves grease, 
you can extinguish the fire by taking away 
the fire’s oxygen. You might also use your 
fire extinguisher, spraying at the base of the 
flame. If you are unable to contain the fire, 
call 112 and ask for the fire brigade. Note 
that if there is damage to the apartment, you 
must immediately inform your landlord.

EMERGENCY: A serious cut or break 

may require help from the emergency 

services if you can’t get to the hospital 

on your own. When contacting the 

emergency services, request an 

ambulance.
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APPENDIX:  
ACCESSING EMERGENCY SERVICES ACTIVITY

Tell participants to pretend that there has been an emergency while they are at 
home. Ask participants to dial 112 on their mobile phone pad.

Emergency Services Operator: 
What is the nature of the emergency?
 
Participant should respond with “fire,” “ambulance,” or 
“police.”

Emergency Services Operator: 
What is the location of the emergency? 

Participant should state their home address.

Emergency Services Operator: 
Is anyone hurt? 

Participant should respond with “yes” or “no.”

Emergency Services Operator: 
What is your name? 

Participant should state their given and family name.

Emergency Services Operator: 
What is the number from which you are calling? 

Participant should say their phone number, whether it is a 
landline or a mobile phone.

Emergency Services Operator: 
Okay. Please stay on the line. 

Participant should wait and not say anything.

Emergency Services Operator: 
Thank you. We will send someone right away. You can 
hang up the phone now.
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