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KEY MESSAGES

• Housing options will differ from those in the country of 
origin and vary depending on the neighbourhood. 

• Tenants have both rights and responsibilities when 
renting. 

OBJECTIVES

After this lesson, participants will be able to: 

• Describe available housing in the receiving community.

• List some of the rights and responsibilities they will 
have as tenants in the receiving community.

• Describe what they might do to assert their rights as 
tenants. 

• Explain the consequences of not living up to their 
responsibilities as tenants. 

SUPPLEMENTAL LESSON PLAN:

NEW COMMUNITY

OVERVIEW

Refugees may arrive in their receiving 
community with preconceived notions  
and expectations of housing in the receiving 
community that are often inaccurate.  
Building understanding of the different 
housing options in the new community as 
well as rights and responsibilities as tenants 
can support refugees to settle into their new 
home more quickly.

 
USE OF SUPPLEMENTAL  
LESSON PLANS

This supplemental lesson plan may be incorporated 
into an existing pre- or post-arrival Cultural Orientation 
(CO) curriculum. It may also be used on its own 
to support participants in gaining the knowledge, 
skills, and attitudes to understand their rights and 
responsibilities as tenants in their receiving country. 

The lesson plan is a suggested guide and can be 
presented or modified to suit the needs of participants 
and the context in which CO is being provided. For 
in-depth guidance on how to implement a CO training 
program, visit the Resources section of the RITA web 
site at https://www.ritaresources.org or go directly to 
the CO Insights Guide at https://bit.ly/2Zwn7H8.

This publication was funded by 
the European Union’s Asylum, 
Migration and Integration Fund

https://www.ritaresources.org
https://bit.ly/2Zwn7H8
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ACTIVITY ACTIVITY OVERVIEW

Typical Housing
Begin the session by discussing housing options in the receiving 
community. Do this by comparing housing in the receiving community with 
that of the country of origin and/or protection. 

Landlords and Tenants
Once participants have an understanding of housing in the receiving 
community, use the Landlords and Tenants activity to support participants 
in understanding their rights and responsibilities as tenants.

LESSON PLAN

The following is a proposed plan outlining how the two activities provided in this lesson 
plan can be used together. CO providers may elect to use one or both activities based 
on: other lessons being delivered; the group of participants; and/or time and resources.

ACTIVITY:  
TYPICAL HOUSING

PURPOSE

To support participants in understanding the housing 
options that exist in the receiving community. 
 
PREPARATION

• Ensure that participants have a hard surface on which 
to work. 

• Set up the room to facilitate space for small groups. 

MATERIALS NEEDED

• Crafting materials such as construction paper, pipe 
cleaner, scissors, glue, and clay/playdoh

• Flipchart

• Markers 

INSTRUCTIONS

• Divide participants into groups by country of origin 
or asylum.

• Ask participants to use the materials provided to 
depict their housing in the country of origin or asylum. 
They can work together as a team, in pairs,  
or individually. 

• When work is completed, ask for volunteers to 
describe their pieces to others.  
 
As necessary, ask them follow-up questions such as:  
 
Were the houses close together?  
Did you own your house, or did you pay rent to a 
landlord?  
How many people lived in your house?  
How did you keep your house clean?  
What did neighbours do to care for one another?  
 
Record participant answers on the flipchart. 

DEBRIEF QUESTIONS

• What is similar about housing in your receiving 
community and country of origin or asylum? What is 
different? 

• What aspects of housing in your receiving community 
do you anticipate will be difficult for you to manage? 

• What might you do to make it easier?

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Encourage participants to ask questions.

• Remind participants to respect each other’s 
answers.

• If you don’t have crafting supplies, ask that 
participants draw a picture of their housing  
in their country of origin or asylum.
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ACTIVITY:  
LANDLORDS AND TENANTS

PURPOSE

To support participants in understanding their rights and 
responsibilities as tenants.  
 
PREPARATION

• Place the flipchart in a place where it will be visible to 
all participants.

• On the flipchart paper, draw a line lengthwise down 
the middle, dividing it into two. On one side of the 
paper, write “landlords”, and on the other side, write 
“tenants”. 

MATERIALS NEEDED

• Flipcharts

• Markers

• Sample leasing agreement translated into the major 
languages of all participants (recommended, but not 
required)

INSTRUCTIONS

• Divide participants into two groups. 

• Ask that each group gather in a circle to brainstorm. 

• Tell the first group of participants that they will 
serve as landlords. Ask them to make a list of the 
expectations they have of their tenants.

• Tell the second group of participants that they will be 
tenants. Ask them to make a list of the expectations 
they have of their landlords.

• Give the participants 20 minutes to discuss. Then 
gather everyone back together. 

• Ask the tenants to share their expectations of 
landlords and write those expectations under the 
“landlords” heading on the flipchart.

• Do the same with the landlords group.

• If time allows, provide participants with a sample 
leasing agreement. Ask them to identify at least three 
tenants’ rights and responsibilities in the agreement.  
 

DEBRIEF QUESTIONS

• How are these rights and responsibilities different 
from those that you had in your country of origin or 
asylum?

• What should you do if your landlord does not fulfill 
their responsibilities?

• Why is it important to know the expectations of your 
landlord?  

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Encourage participants to ask questions.

• Remind participants to respect each other’s 
answers.

• If conducting cultural orientation one-on-one, 
ask the participant to imagine themselves first as 
the landlord, listing the expectations they have 
of a tenant. Then ask the participant to imagine 
themselves as the tenant, listing the expectations 
they have of a landlord.


