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KEY MESSAGES

• There are norms, or expectations, for personal hygiene 
in the receiving community. 

• There are norms, or expectations, and rules regarding 
public hygiene in the receiving community.

OBJECTIVES

After this lesson, participants will be able to: 

• List the three areas of hygiene norms – personal, 
home, public spaces.

• Identify norms for personal and public hygiene in the 
receiving community.

• Identify a list of actions that can be taken to ensure 
cleanliness in the home and in public spaces.

• Explain potential consequences of not adopting 
the norms and rules regarding personal and public 
hygiene in the receiving community.

SUPPLEMENTAL LESSON PLAN:

HYGIENE

OVERVIEW

Promoting cleanliness is important in 
establishing a culture of good personal  
and public hygiene. Good hygiene is not 
confined to personal grooming, but also 
extends to homes and public places. 
Alternately, poor hygiene can have a  
negative impact on personal and professional 
relationships within the receiving community.

 
USE OF SUPPLEMENTAL  
LESSON PLANS

This supplemental lesson plan may be incorporated 
into an existing pre- or post-arrival Cultural Orientation 
(CO) curriculum. It may also be used on its own to 
support participants in gaining the knowledge, skills, 
and attitudes necessary to adopt the key health and 
hygiene practices of the receiving country. 

The lesson plan is a suggested guide and can be 
presented or modified to suit the needs of participants 
and the context in which CO is being provided. For 
in-depth guidance on how to implement a CO training 
program, visit the Resources section of the RITA web 
site at https://www.ritaresources.org or go directly to 
the CO Insights Guide at https://bit.ly/2Zwn7H8.

This publication was funded by 
the European Union’s Asylum, 
Migration and Integration Fund

https://www.ritaresources.org
https://bit.ly/2Zwn7H8
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ACTIVITY ACTIVITY OVERVIEW

Comparative Hygiene Discussion
Through the Comparative Hygiene Discussion, compare and contrast 
personal and public hygiene norms in the receiving community to 
participants’ countries of origin and/or protection.

Hygiene Norms
Using translated scenarios and accompanying questions, identify the  
hygiene norms of the receiving community and the consequences of 
adopting and not adopting these norms.

Create a Hygiene Checklist
Create a hygiene checklist and then provide a pre-printed checklist that 
includes tasks for family members or roommates.

LESSON PLAN

The following is a proposed plan outlining how all three hygiene activities can be used 
together. CO providers may decide to select only one or two activities based on: other 
lessons being delivered; the group of participants; and/or time and resources. 

ACTIVITY: COMPARATIVE 
HYGIENE DISCUSSION

PURPOSE

To compare and contrast personal and public hygiene 
norms in the receiving community to participants’ countries 
of origin and/or protection. 
 
PREPARATION

• Set up the room in a semi-circle or other formation 
that facilitates brainstorming. 

• Set up the flipchart. 

MATERIALS NEEDED

• Flipchart

• Markers

INSTRUCTIONS

• Ask participants to define the term “hygiene.” Explain 
that for this lesson, hygiene includes personal 
cleanliness, maintaining the home, and respecting 
public spaces.

• Ask participants to consider hygiene norms in their 
countries of origin and/or protection. Ask them: 
What did it mean to be clean in these places? How 
did people keep their homes clean? What about 
public spaces? Why was it important to have proper 
hygiene? Record the responses on a flipchart.

• If participants are familiar with the hygiene norms 
of their receiving community, invite them to share 
that information. The trainer can offer examples as 
appropriate. 

• Finally, ask participants to compare the norms of 
their countries of origin and/or protection with their 
receiving community. What is similar about hygiene? 
What is different? 
 

DEBRIEF QUESTIONS

• Which hygiene norm is most familiar to you? Which 
hygiene norm is most unfamiliar or strange?

• Will it be a challenge to adopt the hygiene norms of 
your receiving community? Why or why not?  
 
Make the connection that hygiene norms in the 
receiving community often have cost implications 
(personal hygiene products, home cleaning products, 
etc.). 

• If yes, what might we do to make it less of a 
challenge?  
 
Remind participants that they should budget for these 
costs.

 
MODIFICATIONS AND TIPS

• Create a safe and comfortable environment.

• Ensure that participants know that it is okay to ask 
questions.

• Remind participants to respect each other’s 
answers.

• As far as possible, include information specific 
to different genders and consider delivering this 
lesson in a gender-segregated CO session if 
appropriate.

• Consider developing a fact sheet of personal  
and public hygiene norms in the receiving 
community and share with participants. As an 
example, see Hygiene in the United States at 
http://tiny.cc/iw4pkz.

http://tiny.cc/iw4pkz
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ACTIVITY: CREATE A  
HYGIENE CHECKLIST

PURPOSE

To encourage participants to take responsibility for their 
own hygiene, and as applicable, their family’s hygiene, in 
line with receiving community norms. 
 
PREPARATION

• Determine if the activity will be conducted in a large 
group or small groups.  

MATERIALS NEEDED

• Flipchart and markers if doing large group work

• Paper and pens if doing small group work

• Keeping Your Home Clean Checklist

INSTRUCTIONS

• Explain to participants that they have been asked 
to teach other newcomers about hygiene in their 
receiving community. To do this they will need to 
create a checklist. The checklist needs to have three 
sections: personal hygiene, keeping the home clean, 
and respecting public spaces.

• Work with the participants in a large group, or have 
participants work in small groups to create the list.

• Review the checklist(s) that has been created and 
adjust as necessary.

• As appropriate, provide participants with Keeping 
Your Home Clean Checklist. Explain to participants 
how they can use the list at home for themselves and/
or with their families. See Appendix for Keeping Your 
Home Clean Checklist.

• As time allows, break participants into pairs to teach 
one another, using the developed checklist as their 
guide.

DEBRIEF QUESTIONS

• What difficulties might you experience in teaching 
other newcomers about the hygiene norms of your 
receiving community?

• How can you make it easier for them to adopt the 
hygiene norms of their receiving community? 

 
MODIFICATIONS AND TIPS

• How you have participants create the checklists 
will depend on the learners’ literacy and/or 
language needs.

• The feedback you receive from the DEBRIEF 
QUESTIONS can help you modify this or other 
activities for future use. 

ACTIVITY: HYGIENE NORMS

PURPOSE

To identify the hygiene norms, or expectations, of the 
receiving community and the consequences of adopting 
and not adopting these norms.  
 
PREPARATION

• Print the scenarios.

• If group work is anticipated, set up the room in small 
groups.

• Set up the flipchart.  

MATERIALS NEEDED

• Scenarios translated into the major languages of 
participants

• Paper

• Pens

• Flipchart paper

• Markers

INSTRUCTIONS

• Provide participants with different scenarios (and 
corresponding images) and either guide them through 
the discussion points, or have the participants work 
in groups to respond (depending on the group and 
the participants’ abilities and level). See Appendix for 
Scenarios Activity.

• Review responses of the scenarios together. As 
appropriate, make lists on flip-chart paper for positive 
and negative hygiene practices as they are perceived 
in the receiving community, as well as a list of 
consequences of adopting the hygiene norms of  
the receiving community.  
 

 
 

DEBRIEF QUESTIONS

• Let’s review. What are the personal and public 
hygiene norms of this community?

• What are potential consequences of not adopting 
these norms?

• What actions can you take to ensure cleanliness 
norms are followed in your home and in public 
spaces?

 
MODIFICATIONS AND TIPS

• Depending on the time available, you may elect to 
use a portion of the scenarios or add more. 

• Group those not literate in their own language with 
an individual who is to support understanding. 
Alternatively, conduct the activity in a large 
group and select a literate participant to read the 
scenarios aloud.
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Keeping Your Home Clean Checklist1 

1     Adapted from the Cultural Orientation Resource Exchange (CORE) which is a project funded by the U.S. Department of State Bureau of   
        Population, Refugees, and Migration.

HOUSE CLEANING  
TASKS

FAMILY  
MEMBER

MON TUE WED THU FRI SAT SUN

Cover and refrigerate  
perishable food

Put all waste in a rubbish 
bin, lined with a plastic bag

Place full wastebags in 
designated collection points 
or receptacles

Dust furniture

Wash windows

Wipe down counters  

Sweep, vacuum, and mop 
floors as appropriate

Wash sheets, pillowcases, 
other bedding, and towels 
regularly

Keep water in the shower or 
bathtub. Puddles of water 
can damage floors.

Clean bathroom (toilet, 
sinks, bathtub, and/or 
shower)

APPENDIX:  
SCENARIOS ACTIVITY

Select scenarios prior to lesson. You can adapt the scenarios as necessary to 
ensure relevancy to your participants. Answers are provided after each scenario.

Scenario:  

Alice is a newly arrived refugee. She has three children and lives in an apartment building. Look at the 

images of her home. Answer the following questions.

Questions:
1. How can Alice improve hygiene in her home according to receiving community norms?

2. What are the potential consequences for Alice and her family if she does not improve the hygiene in 
her home?

Answers:

1. Clean dishes; clean counter; throw away waste; store food properly; use shower curtain; vacuum 
carpet; put clothes and other items away.

2. Pest infestation; problems with landlord; water damage in bathroom.

Scenario: 

Fahed is new to Europe. Today is his first day at his first job. Look at the images below of what Fahed is 

doing to prepare for work. Answer the following questions.

Questions:
1. How does Fahed practice the hygiene norms of his receiving community as he prepares for work?

2. What are the benefits of Fahed adopting these hygiene norms?

Answers:

1. Clean and neat clothes; using deodorant; showering; clean hair.

2. Keeping his job; positive impression on others with whom he works.

Scenario: 

Joseph and Sabina are celebrating their first month in the Europe. They are having a picnic in a local park. 

Look at the image and answer the following questions.

Questions:
1. What will Joseph and Sabina need to do after their picnic to practice proper hygiene according to 

receiving community norms?

2. Why is respecting public spaces considered important in Europe?

Answers:

1. Properly store any food they do not eat and bring it home with them; throw away any waste in a proper 
rubbish bin; wash their hands.

2. There are norms, rules, and in some cases, laws about how people use and behave in public spaces. 
For example, you must dispose of waste properly in rubbish bins. In some cases, littering is illegal 
and perpetrators are required to pay fines. It is your responsibility to be aware of any local, state, and 
national laws and do your part to keep the environment clean and beautiful for all to enjoy.

1.

3.

2.


